WWW

Web Design for EGovernance:
Evauating the Web Sites of the Locd Governmentsin Taiwan

ChungFin Lee

116 6-26
Td: 05 272-3583 0933622992
Master sudent in public administration, Graduate Ingtitution of Political Science,
Nationa Chung Cheng University.
E-mail:Chungbin @ms55.hinet.net

C. JamesHuang, PhD

116 7 1
Tel:22368225-646 Fax:22363325
Assgant Professor, Department of Public Policy and Management
Shih-HsnUniversy.
E-mail: chuang@cc.shu.edu.tw

Www

e-government

www



Web Desgn for E-Gover nance:
Evduating the Web Sites of the Local Governments in Taiwan

Chung-pin Lee & C. James Huang~

Abstract

The World Wide Web has become one of the most prevaent forms of
communication in politics and economy. With the increasingly large population of
on-line participants, eectronic infrastructure of public organizations now has akey
influence on how the public views the performance of agovernment. Whilethereisa
growing literature on the WWW in public administration, and dmost all of the major
public agenciesin Taiwan have established their own web sites, little research has been
done on the content of the public web sitesin Taiwan.

This research isintended to amdliorate the lack of empirical research on this topic
by analyzing the content of the twenty-one officia web stes of the city and county
governments in Taiwan. The research findings show that the contents of the local
governmenta web sites needs much improvement on web-based bulletin board,
promoation, service delivery and citizen input. It was recommended that a more
strategic and customer -oriented gpproach should be adopted by the public managersto
manage ther agencies World Wide Web space.

Key Words: World Wide Web, WWW, Locd Government, e government, content
evauation.
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